% 22 i®: LangGraph Ht

X—IR{REIL—A)IE:
LangChain E&“tREFE Agent Ry ERIELE”, LangGraph ER“EEH Agent HARSY/RERERIZH K
WHEAESR .
LangGraph B A ERIFEMNZ: E=EME Agent HBHMZEITH, ESEE 1 E1E durable execution,
streaming\ human-in-the-loop. persistence; 7f H LangChain fy agents th2fE LangGraph Z Ef,
jbﬁ-ﬁ«'ﬁ? LangChain, AZEZE LangGraph?
AfEER Agent T UIXFFE!
RFREA
> LM b
> TR
-> R[EZER
EBRNIEAZESE Agent, REIMEBH:
RAFREA
-> Planner
-> Memory
-> Draft
-> Confirm
-> Execution
-> Audit
-> Response
XEZAE—%MEE chain, MiR— W RAE. X, EE. KE. WA, HITHNERAE.
it LangGraph fREYZE:
Y Agent REFE“—[—F", MREZNTR. ZM0X. KERTF. ALBIA. KBRER, AREH
;EEEE/JIL%% E/Ejﬁﬁ
B/IX S, M LangGraph #9E agent B, BEREILREFRMABEHTSE, thEtE nodes, RAFHA
TRZEIRRKRNER, KEREHE state P REREEX.
2. LangGraph B9 4 MzUHE=
%/\%?Eiz 4 N
State: JAZS
Node: T
Edge: &
Conditional Edge: %1414
TH—EXREKZEZ APL
3.State 247
State FLEE Agent FEHZHVREXR.
RO IATR R A
class AgentState:
user_input: str
intent: str
tool_plan: dict
retrieved_docs: list
draft_id: str| None
pending_action: dict | None
final_answer: str | None
trace_id: str
7t LangGraph B, ZANTASIEEMEHIXA state, B AXEIEXFERBAN: DRZEBITHE state
ER, B node TIPIEEX state, thE[IAEA state



RIEIRA | LangGraph State EfJFEk

BFrRt&A user input

Planner 258 | tool plan

L1 1212 last ticket id,last draft id
i) draft id,missing fields

HIAENE pending action

WITHE tool result
HiMEER trace id

=< JE ] final answer
EFRIA:

TR, BiEECHmE SE State, XHFE 2+
4.Node 2{t47?
Node B2 ABREN—GIESE,

tban

TREVI B o] AR AOX T
planner_node

memory_node

rag_node

draft_node

confirm_node

execute_node

audit_node

response_node

4 node f—HFRATRAVEE.
fign:

planner_node: ¥¥iH=EE, 4 ToolPlan
memory_node: f##7“ F—8"“NIA BNEFE”
rag_node: HITHNRERR

confirm_node: ¥|WEEHFERFAHIA
execute_node: HfT/Riw T HE

audit_node: E&HitHE

response_node: ZHZHERAZ[EIE

State 2 LangGraph BT REFBEHN{LZRE. BITRANIZELE—HETEHSE, MEM State

Agent INHITIIEER HERMKE.

HEi{&IA: Node Z LangGraph ER—/HTHE, TUE—XK LM A, —RITREM. —RigR. —
‘WXBE’F?&% FFEREHIHEF . FHORITEILED Node EF\% —, HENXMHE R,

— RARBIE A service NEEM: AEREFZ

5- Edge A
Edge 2T Az BAEEXR,
RE BN EEERRE

BEx [H]

START
-> planner_node
-> execute_node
->response_node
->END

thmE: A ?M:IF_E—EH)\ B,
EE® workflow B, XFEIEIHEEN,

HEA-DRYE,



HEIXFRIA: Edge T TRz BIHHTINF. Ei@E edge EEERE:, tbal planner T —EH N executor,
executor H{TE—EFH AN response,
6. Conditional Edge 2{tA4”7
Conditional Edge @i, thEiRIRYE State JRE T —HEWE,
X LangGraph REEMNRZ—,
EEanfREYTE 8, Planner £ ERE, T—FA=EEMN:

WRE RAG 1%

->rag_node

WMRECETRERFER

-> draft_node

WRERUH TR

-> confirm_node

MREER

-> execute_node

MREBEERNEFE
-> clarify_node
XH= conditionaledge,
RETIAEAX:

planner_node

I—— intent = kb_answer ->rag_node

|—— intent = create_ticket -> draft_or_execute_node
|—— intent = cancel_ticket -> confirm_node

|—— intent = get_ticket -> execute_node
L intent = unclear -> clarify_node

MEiFI1A: Conditional Edge ;E2iREHF] State JAE T— TR, TiES Agent EFNEEDR. TE®ERFE.
BRFEEE. BNETIARNSFE G,
X IF 3 3t S AR BT B #2000
7.LangGraph F1E B TIERBTAXAI?
TE TER— M EHE A
A->B->C->D
tban:
BBOEK > SERE > ZeEEE > REMEK
LangGraph EiE&XfiHE:
A-> RIBIRZSESE B/C/D
B-> TRt EEHFGFRAITIA
C-> TR AEREOR &R
D-> TR KRIMEIR
hEiE:
BRE
FN%
BHER
E{Z
RE
EIPNIRIUN

LangGraph EJ73&187 durable execution, human-in-the-loop. persistence ZgEf1; HM persistence &



& graph state {R7F4 checkpoint, XEFATHA. SIFILZ. BAFHERE.
EidFRIL: LB workflow EEEEEMRTE, LangGraph EEEEZ: Agent, FA Agent FERIERI T
MTRERHTEFET—F, BRURBFEALTN. RESREMXMIKE .
8. Human-in-the-loop 2{t47
Human-in-the-loop FLEAZEXET R
Eban AR
BUEE—8
ARG ERBUE, M=
planner_node
-> confirm_node
> HE, FRHEAPTIA
-> FAPHIAGHEEL execute_node
LangGraph Ay interrupts #LE| o] UEENT R EEENTT, FRMIRA, REETHAMWRESREHT,
XIEEEHE#. #iA. SNEREEDS.
REVIE BX R
pending_action
RRP#IA
BRI TT
audit_log
Ei{ 31X Human-in-the-loop Z7EE NS AFE S EHILA A A TEZ TN ELBUE TR . MERETE.
IRAZEHAIXKIRIE, Agent TTUSE4RL pending action, E{FRTE, FHPBINEBREHT,
9. Checkpoint / Persistence Z{t47
XA RIER
Checkpoint FtEI04E] State {R1F K,
Persistence FLRBILXLRBT AL, FEABERERIBRSFERER.
LangGraph £y persistence X#4ijiA, 48X graph Bf#NSRECE checkpointer, RFESAEG PMITHRRT

graph state AY[RER, F3% thread ZHZR; XU X FF human-in-the-loop. £iHiC|Z. time travel debugging 1
HRERE .
{RINB BRI R

L1 session memory
ticket_draft
pending_action
trace_id
audit_log
BARRAZETEH LangGraph checkpoint, {BB48 &1L
P P R A A
> M L1/draft REKE ETX

AF#INZER, BUR”
-> M pending action k& _F—FFHATTINE
EiXFRIL: Checkpoint FYMNERIL Agent RRET] INEEMRE .. N TERES, tbanhETE2FE. FFH
P#IA. RIBEER, mMREZHEREEFEAL, Agent REZELETX,
10. fREVIIE AT A LangGraph BEREIE?
{RHY Policy KB Assistant o PUIX £
START
-> parse_request_node
-> memory_node
-> planner_node
-> conditional_edge



— kb_answer -> rag_node -> answer_node

F— create_ticket #FE% ->draft_node -> clarify_node

F— create_ticket FE¥S%4 ->execute_node -> audit_node

— cancel_ticket -> confirm_node -> pending_action

F— FPA#IA -> execute_pending_node -> audit_node

L unclear -> clarify_node

->END
XFta— 1 #E LangGraph Mi&AY Agent,
RO UEERER: HOTME BARXETEWH LangGraph, BEMFRITRE LangGraph FPRZSHLEAR.
FRIE Agent RFEIFHL Planner. Memory. Draft, Confirm. Execution, Audit T 5, BILRESFEZD
ToolPlan, draft_id, pending_action F1 trace_id, F4R#E intent. missing_fields. need_confirm ZFHFFER#H 1T
DR
XEREEEEH.
11. LangGraph F{REIEZH) ToolPlan EAEE?
ToolPlan & Planner Node 9% .
planner_node
-> 4 ToolPlan
%KJ5 Conditional Edge #R#& ToolPlan JRET—%:
if tool_plan.intent == "kb_answer":
go to rag_node

if tool_plan.intent == "create_ticket" and missing_fields:
go to draft_node

if tool_plan.need_confirm:
go to confirm_node

if tool_plan.tool in allowed_tools:
go to execute_node

thELE: ToolPlan JRE Agent By T—HiIE,
EiRXFIL ERNME B, Planner A2 EENFTaN1E, MiR4ER ToolPlan,Graph 1R#E ToolPlan Efy intent,
tool, args. need_confirm FFERMEZMDR. XD NIERE N AFHEMREIZE Planner B E, FEH
AT RMARHEMENEmELE,
XN FRIARE,
12. LangGraph & & R E KR
RET I

Z & Agent

BEITRIAA

BEALHIA

BERBRE

BEZRES

= B o] WM AN LI
tban:

ZFHRIE Agent

D EIREBNF

Bt Agent

] Agent

AT Agent



AR Agent
KEEE Agent
REVI B EdF=:
AV FIREE + TH Agent
FrIA LangGraph 2 FFEMEER.
13. LangGraph 247
EARIER ERAYRA,
THARENRERIRE G service,
TER: Agent RIEHHE.
RIDATE:
FastAPI
RIS
BiRESS
SQLAlchemy
HITHE
Redis FR%E
RAG 1 ZERE
T E#1f7 service
ERX N AER: AT LangGraph, FTIANBRZEHMBRT o
EJ%: LangGraph TR HEE, /G service MIREIEMIEHIT. RERFEIE .
XFYRATE Tool Calling AYIZiEE—EH.
14. EIR S0 E
Q1: LangGraph 247
% LangGraph 2— P HEHREE % Agent FURTEHRHAEZR, TJINIE Agent #fAY State. Node. Edge #
ConditionalEdge, EEGHBRE. £oX. ZTH. JEE. ITRE. FEALHFIAN Agent =,

Q2: LangChain 1 LangGraph {4 X%l?

% LangChain B E/E Agent 1 LLM N AAKIESR, HKHEE ., TH. Prompt, Retriever F&E 17,
LangGraph BERIEFEHRHZTHN, AEEMEEEZ Agent BFURE. TR, X B, FALH
human-in-the-loop, &£ Agent T [MFH LangChain, EZ: % Agent BiE& A LangGraph, LangChain &
HtiiBE agents #EEE LangGraph z ., UFIF durable execution, human-in-the-loop #1 persistence

K5 LB
=FEE/]o

Q3: State 2t 4?

% State EENERTEIBRPAZHRENR ., 8NP RTRIERE State, W] MEANBCHMITER, b
A A\ . =& . ToolPlan. draft_id. pending_action. tool_result, trace_id. final_answer &FT] M7 State
B,

Q4: Node E{t4?
% Node EERIEMN—MTHSE, TJIUE—XK LLM A, —K RAG #F&. —XITHIAA. —XPPRKLK.
—RIBINLIES, — R EH I F . FH Node NiZERF&E—, FEMNRFHZE,

Q5: Edge F1 Conditional Edge H{t4X%I?
% Edge REIEREL, b0 A HfT52—EF| B, Conditional Edge 24RIENMET State FAERET—2, Lt

a1 Planner i kb_answer FLi# AN RAG, it cancel_ticket FLFAFIAT R, BFEMHENBERER
% g
—Ij/\\\o

Q6: Aft4 Agent FE Human-in-the-loop?
. AABENEFRIEAINE, tbBUET R, MEREIE. RXEH, AR RHEREENT,



Human-in-the-loop o] i A B EE, FFH PR A LHIANGE B % £ # 17. LangGraph #Y
interrupt/persistence HlHIFESXMEEMRE T =,

Q7: fREYIIB At AES A LangGraph BE&RIA?

Z EARNMEAREERE, Mt WEIRE RAG+ TH Agent, ©F Planner, Memory, Draft, Confirm,
Execution, Audit ZZNHE, BREFEEIRIE intent. missing_fields. need_confirm & &%, BUE T HiX
KENEMELREELEZEFHIA. FIUEIEFTESH LangGraph i State. Node. Conditional Edge #
checkpoint EBIEKEE,

15. Z'K'L% ’Z‘/ﬁ'—' EII]IﬁE«IEE]jS

XEEEL: BB IJIMA LangGraph BEFEEE: State E{RTF user_input. ToolPlan. draft_id.
pendmg_actlon trace_id Z{Z & ; Planner Node fT13EiR5|E=EE I 4 A ToolPlan; Memory Node fasTf@sr“ -
— B HRk 4N 4% "X 5| A, Conditional Edge fR#E intent, missing_fields. need_confirm JRE# AN RAG.
Draft, Confirm =§ Execution; Execution Node 18 Gim service #H {7\ EE{E; Audit Node EANEITHE,

XHETNIEE 2 Agent R TTMIK. TiEER. DB RRRE.
2 23 1. LangGraph State / Node / Edge 1IN B {¢3k1A

X—1R BFR{RAAHA:
RARETH LangGraph APl A% T, MEEEE IR ELRA Agent T Bl —IRESE
B /134 LangGraph Graph APl i E X thiR7EHE: State 2N A M RIRBHLZEIREW; Nodes =TT
Agent ZiERRE; Edges RET—1MHITH Node, TTIUREEH#F, hoIlEEZEHDX
1. SEIELRASI B HhE s — K E
{RBY Policy KB Assistant o] [M it :
RR&A
v
Memory Node: k& T
v
Planner Node: RFIEE, 4L ToolPlan
v
Validate Node: #%%5 ToolPlan
v
Conditional Edge: #R#E intent/missing_fields / need_confirm 43
F—RAG Node: il EEANIR B ) &
F— Draft Node: firBrEHEF
F— Confirm Node: =X FNEFIA
F— Execute Node: 7 T2 TH
L Clarify Node: &I 5ad & AT g

¥
Audit Node: BEITHE
¥

Response Node: R[E A/~

ER B IMEZXER: RWIMEBE T IUA LangGraph BESEAR: 5LiBid Memory Node PRE“_E— 87 “4r4E
NIZA "% F T, BH Planner Node 4 f{%5#91k ToolPlan, Validate Node ff schema 1T B &ZHEKLE,
#AJ5 Conditional Edge #R#E intent, missing_fields. need_confirm 3 A\ RAG. Draft. Confirm. Execute &
Clarlfy Ta, =EBIT AuditNode 1EkH1THE, FFH Response Node JREIZER,

XFEL R E D IRIFRIA

2. fREY Agent State NViZBIRWRLFER?
ER{SE: trace_id. user_id. tenant_id. user_input
ET3817: last_ticket_id . last_draft_id
Planner: intent, ToolPlan, tool_args. missing_fields. need_confirm



RAG: retrieved_docs. citations

B iSfAIA; draft_id. pending_action

MITE R tool result. final_answer

Ei{FRIA: State BARRI messages, MEMWE ETX., BHNMESHASS4 . F/. trace_id, ToolPlan,
draft_id. pending_action. retrieved_docs. tool_result ZFE, XFHENT & EEETR—REN R T1E,
T ERITHRBRE.

3.State RITRN: ANEIEFFHRAZEH Prompt

XEREZEASILMHE.

ZEMHUE:
ERAFER. MR, BETH, B, HIHEE 25 prompt
FFRIMUE:

State EREFLEHUESR
FE LM MHME, FiEFEIK prompt
LangGraph #9“Thinking in LangGraph” X #4th3&1f: %1t State B EEETAET State, FFH{R¥F State J&
95, ERENFERL prompt,
R B BENIZX . BMASIEIE WSIRSEZESH prompt, ML E(1EM9LFE] State B, LN
user_id. tenant_id FITIRRIEE, ~A—ELIEHE; retrieved_docs T RAG [E%; pending_action AT
REFINRIE, XHET RIS prompt @ik, theEBREEREERTELKREL,
XNRIEBRSEK
4.Memory Node E4#?
ARSI
BT L%
BRI A
“HRHE—T
“BUE E—8”
XEETEERIZH BFF ticket_id 3 draft_id, FEMIZIZEENT.
Memory Node 955
1B user_id / session_id
1B L1 session memory
B4 last_ticket_id / last_draft_id
3 resolved_ticket_id / resolved_draft_id F[g] State
I E %1k Memory Node FE A X5 AR, Lban AR E—B7“RIA BANEFR". ESM L1 session
memory ZEX last_ticket_id 5 last_draft_id, 75 A\ State, J5%L Planner = Executor FNEEHEBEHRIE
E51A, meFEARTENESL 1D,
EiRAN T NEREHIN VTS, AN Clarify Node, MARILIEAIEF—A ticket_id,
5. Planner Node &4 f?
Planner Node ZfREY Agent KX, {EEREEEEMITINE,
PN
user_input
resolved_ticket_id
resolved_draft_id
history summary
oI A%k
i
{
"intent": "cancel_ticket",
"tool": "cancel_ticket",
"args": {
"ticket_id": "T20260618001"
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"need_confirm": true,
"missing_fields": []
}
HEiXFTIA: Planner Node TRIEfEF =R, F4ZEM{r ToolPlan, ToolPlan B4 intent. tool, args.
missing_fields. need_confirm EFEz, Planner RAFTAML, AAFTHIT, XHETRUE LLM AIARHE 1R
Tl EM i I B
XAERRD
6. Validate Node E4if?
Validate Node Z{RIIB X 3T & demo A<,
TR
JSON / Pydantic schema L&
TREERAHEERE
PESHESTE
SHRBREEE
=GR T AFHNEIR ID
ER B EHIA
HEixXFRIA: Validate Node £ %f Planner 4 {9 ToolPlan #Z5#9{k &KL, B35 schema K. TEHRZE.
WESH. SERBNIMENEFR . EASKERENRRS, B UEFEANNITH RaeEEREIEAS
XA U
ARIBA
Validate Node: #% ToolPlan FERAEAREE M
Service = MELMR. K&, FESMEIE—BMERR
XD RELE
7. Conditional Edge E41R#E ToolPlan 437
Conditional Edge #R#E ToolPlan B fy intent. missing fields. need_confirm. tool_name 9. FIR[E)&
N RAG; SRFERMEN Draft: SR ENEFH A Confirm; L& T EiHEH A Execute; EREINFIHARL LM
¥\ Clarify,
XEEEIR Agent BY“TIIE M,
8. RAG Node EA#?
RAG Node RAMEFIFEINRBE, FEEITRRIERNE.
AR
1B query/tenant_id / user_id
PATINBRIS &
Dense + BM25 #&&
RRF gh&
CrossEncoder rerank
ZHZANEHEFN citation
4 R EIEHIEE
g final_answer / citations
Ei{FRIL: RAG Node TFTHIEIIRERIE . ©SIREMR S SMHIFE L metadata / payload 1378, T
Dense + BM25 JE &1 & . RRF §i&7F1 CrossEncoder Eff, SREICIEIRAL M prompt, FHEKRKIREETIE
JEEZFIRE citation, IFEAERHFNIES .
XEFEIR RAG TE= A,
9. Draft Node E41?
Draft Node #IBRFERAES, LMAFRRBEREN LR, REASIHERRERASELR, MR
ticket_draft, iCREZMIEIAFERA missing_fields, AFEMAFHTE. BRESR“HE VPN EARL”,
Memory Node T YWk E last_draft_id, BT EFR,
XL E B “HRERIBR " RRE.



10. Confirm Node E4ift?
Confirm Node 4hIBE XS EN{E.
fian:
BUET &
MBRERS
R FH
RIXINERBAN
Confirm Node fi:
€3 pending_action
=955 NI
HiEmniE
EFRAPTIA
LangGraph #) interrupts XH#FZEET R PEEHITHEGFIIEEA, MK interrupt B, ERESZBEL
persistence {R77, ZET INREHIT,
RESILE 3kIA: Confirm Node FHRALIEg M zn{E, LkMBUBELT R, EASEEHT, Mt E
pending_action, FIREFIAEIE ., BPFIAGE, EZM pending_action PRE RS ToolPlan, Bt N\ Execute
Node, X/ E#F LangGraph f§ human-in-the-loop / interrupt 1R1&.,
MRERAE D REHRXA LangGraphinterrupt 54 J4?
R IX%: FXA pending_actions RN T XU EEMRENS, AR EI2EFHITHERAL, FiF
R AN BREH 1T,
11. Execute Node EAjH?
Execute Node BZ&—TEHITAH, FERWENTEEHFH— Node,
T
R#E tool_name % ZF|5ifm service
R AN PR
BRI ARSI
FREEEES
47T create_ticket / cancel_ticket / add_comment/ followup
commit / rollback
1R[A] tool_result
EIXFIA: Execute Node AEE SQL, mEAMHGIH service, service NERHTNRIRL . FIIRSKE .
maadl. HIEESSMEELIE, X LangGraph RAFHEHE, BEEMNSHE—SMHHNL2B R NAERR
service &=,
XA EFER:
Graph %%, Service &7,
12. Audit Node & 47
Audit Node Z{RIIE VR ZR.
BiLK:
trace_id
user_id
tenant_id
intent
tool_name
tool_args HE
validation result
permission result
tool_result
latency
error



EIRXFIA: AuditNode TARIEXRED SAVARAPTEREANEITEHE, tbd Planner #7144 ToolPlan,
EOMATIN. RERGTTHANTIR. £REM4. FFEEESE trace_id Bk, HEHERNH. EHIE
ARHAMM LB,
XREE{RATE ¥ A trace_id. middleware. audit_logs #F&EiE3k,
13. Response Node E4if7?
Response Node fiTR4HRHLIRE],
TARIE State FHF:

R final_answer F7 -> 1R[E RAG & X

R missing_fields 777 -> IR[EE 5]

&R pending_action 74 -> REIFHIA G

AR toolresult 777 -> REIMITE

N validation_errors {27 -> IR[EIEE/4E =154 AR
EIFIA: Response Node EZ W%, RMFTIRIE State ALRH A JEBRAEE . XV SHITHMAR,
TR IR, AEREIFARIGSZIES L.
14. {fRINEMTE LangGraph %
RO M BE X R M Policy KB Assistant O M LangGraph BB&E4E, State E{R7F user_input.
user_id. tenant_id. trace_id. ToolPlan. draft_id. pending_action. retrieved_docs. tool result &5 &,
Memory Node Sefftfr” - — 8" “4r 4N 4 "% 35| H; Planner Node #5441k ToolPlan; Validate Node
it schema. TEBHZBEMNMIESERL, Conditional Edge #R3E intent. missing fields. need_confirm &
E#E N RAG. Draft, Confirm. Execute = Clarify, RAG Node fAix#|E 0%, Draft Node fiRfiFEs T &
H7F5, Confirm Node fiTs 5 XS aN{ERY pending action, Execute Node iiH[Fim service #H7\ &E11E,
AuditNode F trace_id 12 & 555, XHET]INIERE# Agent (L oIIK. TTIEER. TTEFMITIRENRIE.
15. I E o 8EiE0). Node EAMIK?
B Node #Fo] MM, Eb4an Planner Node TJ ) A Planner JSON MM intent. tool. required args;
Validate Node T |U#8iE3EA T RE . G5E. #AX ID iX$ZA, Draft Node JELFERIEE], Confirm Node
M pending_action; Execute Node SR . IRSHES, &EHM AgentE2E X, BEXEA =,
X B T] RRE B BTN EE:
BB EE4&M7T Planner JSON FENF Agent E2E TFJll, ARAERFREEZ, MeFEWLITIIALESE
REGIEH.

% 24 i: Checkpoint/Human-in-the-loop/ Z®#IKE

Checkpoint fR“RZSEARSF”, Human-in-the-loop FRR“ERHNEELAEEFEANTFIN", ZRREBRH
A T—aiEEAE ERANES",
1. BT ALEE Checkpoint?
TREOERE—RMN:
RRiEk

-> FastAPI

->service 1T

-> REZER
BRERE, REEPRESIZT
B Agent EFEEERE—REMRA:
AR “BHRE IH”
R “FihmiodEmir”
RFA: “VPN EARE”
R EURIE
HH:
AR “BUEE—#”
Rt “HHINBUH T001 37~
AR HN



g “2RUR”
XMESBERE T EPRE.
Frd Checkpoint FY{EMmEZE: € Agent HFJ State REF TR, iLRBEITUERE. RE. HXMNEE.
LangGraph B9 checkpointer S {TH B H{RTFE graph state FYRIE, F£3% thread ZHZA; XLE checkpoint
o] FHF human-in-the-loop. time travel debugging. fault-tolerant execution # conversational memory,
2. Checkpoint #1&E Memory H{TAKXH?
XN BEZIR
Memory
Memory {m“iKHAE<IE £
AF&EES WK T8
AP BRI
RIEET ID
M PR
RUE B R :
L1 Session Memory
L3 User Memory
last_ticket_id
last_draft_id
Checkpoint
Checkpoint fR“RizHI1TIRER":
L ATEE|FRA node
HHl State Fft4
T—HZERTHA node
EREEEEFWA
TEHITRIBRSEH4
RUE BIR:
pending_action
ticket_draft
trace_id KEXAIHITIRTS
—>X Agent workflow By ELIRZS
MR FRIA: Memory EfR ETIEIZ, Checkpoint EIRIEHRER, Memory # Agent FNE“F A Z Ryt
4. wIEHEE A", Checkpoint # Agent HIE“HAIESHITEIM—F, EEEEALKE”,
3. 8ft4 Human-in-the-loop KBRS RIE?
A AN LHFINRZR— B8 T AT .
tban:
%1 KEK:
AP “BUFE—&8”

R
1. f&4 last_ticket_id =T001
2. &% ToolPlan = cancel_ticket(T001)
3. ¥|#r need_confirm = true
4. %1% pending_action
5. 1R[E: “BRIAEUH T001 MH? ~
AR NMFELrE4AEE:
% 2 RIFK:
BRA: “BiN
X A& R L IS
BR#IAN WA sh1E?



f 2 BRAS ticket_id?
Fis THREMTA?
SHEMFA?
BIARDRS A7
X4 pending_action 2&1THR?
MBEBERESRE, REREEFE RER.
LangGraph Ay interrupts #lHIFLEAXFMERIRITH: EFEZLEN TSR interrupt, EMITSEEHF
MR, A interrupt T checkpointer {RTFENRZS, FEFBE thread ID 1Lz THTHIE MBBSIRZS
wE .
K &1L . Human-in-the-loop AfT E B “EF—FHFABMA—REH T, MRXHE checkpoint 5
pending_action XFUIRSRENS, REERFFHIANRAMEZRER N anE, BEERIELSE,
4. (RNIME ERLE HFESRIRE?
F—¥: RFEBES
RR: “BERE TR
ARG “IHHN T AR
RFA: “VPN EARE”
g “BRIEI®”
XN PRITA |
ticket_draft
last_draft_id
continue_ticket_draft
missing_fields
LXK SREEFIA
RFA: “BUBE—#”
Ao “HIABUE TOO1 MG

BA: “HiN”
R “EBEUH”
R ARIME

pending_action
need_confirm
confirm_token / pending_action_id
execute_pending_action
#=%: tTX5IH
RR: “BE—TE—8"
AP “BRE-—T"
SR
last_ticket_id
resolved_ticket_id
L1 session memory
FHK: KERE
TEHITRK
HIREE SRR
RAHEEER
trace_id Hf&
SR
trace_id
audit_log
tool_result/ error
workflow state



HRFL BNMAEEREZRRE TBLINARFEESR  SNEFIA. ETX5|AFEEIRE L ticket_draft
MEREFEATHNEEMTS, pending action TIHREFRFETIASIIE, last_ticket_id #01 last_draft_id ik E
“ F—BRERIAE F T
6. pending_action £1{tA47?
pending_action Z“fFHFP#IANSNBEIIE".
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